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Christmas and New Year Opening Times - Borough Road & Nunthorpe 
 

Both surgeries will be CLOSED on the following days (otherwise open on weekdays as usual): 
 

Monday 25th December, Tuesday 26th December & Monday 1st January 2018 
 

Should you need urgent, but non-emergency medical help whilst the practice is 
closed, please call NHS 111 and you will be directed to appropriate care, supported by 

the local   S T A R   Scheme 
 

RAPID SPECIALIST OPINION 
 

A new scheme (RSO), which has been 
very effective in other regions, has just 
been introduced here. If your GP 
thinks that you should be referred to a 

specialist or consultant, your referral will be very 
quickly reviewed by an expert in the field. That expert 
will advise on what needs to happen next, so that you 
are seen in the right place, first time. You will either 
receive a hospital appointment or your GP will speak to 
you about alternative, more local specialised help.  
 

A detailed description of this new process is attached. 

 
 

A Reminder – Flu Jabs 
There’s still time to protect yourself 
from seasonal flu. Please book at 
reception (by doing so you will also 
be supporting the Practice). 

 
 

Dementia Friendly Coffee Morning 
    

Come and join us at the Borough Road 
Surgery at 11:00 on Tuesday 12th December 
for coffee and a chat! Please contact Sister Jane Bilton 
on 01642 243668 to reserve a place. 
 

All living with dementia and their carers are welcome. 

Farewell to Dr Lakeman 
 

After 36 years of hard work and dedication to others, Dr 
Lakeman will be retiring at the end of December. He has 
earned the respect of his peers and the admiration of 
his colleagues and patients.  
 

We would like to thank him for being a fabulous GP, 
excellent employer, role model and resident handyman! 
He is simply irreplaceable and will be sorely missed by 
all. His well-earned retirement is almost here, and we 
wish him all the very best for the future. 
  

Dr Lakeman will remain 100 % committed to the 
development of new premises at Nunthorpe. He will 
continue to work with us on this after retirement. 
 

 PATIENT FORUM 
The Patient Forum is a group of 
patients who work with the Practice 
on your behalf to help improve 
everyone’s experience as patients.  

Our most recent meeting was held on Wednesday, 18th 
October. We discussed a wide range of subjects, most 
covered in this newsletter. We need input from as many 
patients as possible. You can email us at the address at 
the end of the newsletter or find us on twitter. 

Please contact reception if you would like to join us. 
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Back Pain and Treatments 
 

by Dr Zak Uddin 
 

Part of living well is preventing 
disease in the first place, through 
a combination of small changes to 
our lifestyles, as well as engaging 

in activities that promote health and wellbeing, both 
physical and mental. 
 
Aches and pains are unfortunately a common part of 
life, and not necessarily just as you get older. We know 
that back pain affects many people of working age, and 
that it is one of the biggest causes of absence from 
employment. 
 

Equally and perhaps frustratingly, many scans for back 
pain come back as normal, and then you are left 
wondering how to go forward. 
 

While pain medications do help in the short term, there 
is little evidence to suggest that they are of benefit in 
helping chronic pain, often have unpleasant side 
effects, and at the same time do not address the 
underlying problem. 
 

Borough Road and Nunthorpe Surgery is able to offer 
both physiotherapy and acupuncture, which have 
shown to help in relieving aches and pains as well as 
improving mental and physical conditioning. 
 

Physiotherapy is often the first line for many joint 
related conditions, and often surgeons themselves will 
want you to have a trial of this before considering 
injections or surgery, particularly as it often produces 
excellent results, which sometimes avoids the need for 
more invasive treatments. 
 

And while the thought of needles being inserted into 
your skin may seem very frightening, acupuncture is 
very well tolerated, and shown to help with a variety of 
conditions from migraines through to muscle aches. 
 

Your GP will discuss these at your appointment if he or 
she feels your condition may benefit from 
physiotherapy or acupuncture. 
 

  

I qualified from Durham Valley 
Vocational Training Scheme in 

August 2014, and have held various 

GP positions in the North East prior 

to being appointed here. My 
interests inside work cover most aspects of 

general practice, including minor operations and 

joint injections. Outside of work I enjoy writing 

and compose a regular spread for the Northern 

Echo, addressing health topics of current interest 
 

Patient Forum email: patientforum.brnmg@gmail.com 
 

Follow us on Twitter  @PatientForumBRN 

Proposed New Premises in Nunthorpe 

 

Simon Clarke MP visited the 

Nunthorpe Surgery in 
September. Afterwards he 
posted this on his Facebook 
feed: 
 

“I visited Dr Lakeman at 
Borough Road & Nunthorpe 
Medical Group to hear about 
the struggle they're facing to 
open a new GP practice 

[premises] in Nunthorpe. The area's thriving, but new 
housebuilding is placing real strain on their services 
and they're the only GP practice in the locality. 
 

“Despite their best efforts, they're having a hard time 
securing the assurances and the funding they need for 
a new practice [premises] in the ward. I've pledged to 
work with the council, the local NHS and ministers to 
seek a solution. I'll keep you posted.” 
 

We are very grateful for his time and support! 
 

 

 
 
We are delighted to let you know that the Practice has 
created a Facebook page to keep you up to date with 
Practice, and both local and topical information. The 
account is in its infancy – please like the page and drop 
in for information regularly.  
 

Search for @BRNMG in the Facebook search box. 

 
 

 
All the members of the Patient Forum would like to say 
a big “thank you” to Victoria Parker. She has been a 
very active member of the Forum for a long time, 
supporting us efficiently and pleasantly in so many 
ways. She’s stepping back, as her role in the Practice 
moves its focus to Nunthorpe. We welcome Lauren 
Bennett who joins the Forum in her place. 

 
This newsletter contains information generated by 

both the Forum and the Practice 
 

 

And finally, remember: 
 

If you no longer need your appointment, please 
cancel it. Then someone else can be seen! 

Thank you! 


